Special Eurobarometer 492

Report

Fieldwork

May 2019

Publication

September 2019

Survey requested by the European Commission,
Directorate-General for Energy
and co-ordinated by the Directorate-General for Communication

This document does not represent the point of view of the European Commission.
The interpretations and opinions contained in it are solely those of the authors.

Special Eurobarometer 492 - Wave EB91.4 - Kantar







Special Eurobarometer 492

Report

Europeans’ attitudes on EU energy policy

May 2019

Survey conducted by Kantar Belgium at the request of the European Commission,
Directorate-General for Energy

Survey co-ordinated by the European Commission, Directorate-General for Communication
(DG COMM “Media monitoring and Eurobarometer” Unit)



Project title Special Eurobarometer 452
“Europeans’ attitudes on EU energy policy”

Report
Linguistic version EN
Catalogue number MJ-04-19-485-EN-N
ISBN 978-92-76-08741-0

doi:10.2833/500568
© European Union, 2019

https://ec.europa.eu/commfrontoffice/publicopinion



Europeans’ attitudes on EU Energy Policy

May 2019

TABLE OF CONTENTS

INTRODUCTION
KEY FINDINGS
I. PERCEPTIONS OF THE EU ENERGY POLICY
Il. THE EU ENERGY PRIORITIES
1 Ensuring access to secure energy in the EU
2 Ensuring access to clean energy in the EU
3 Ensuring financially affordable energy
1. KNOWLEDGE AND IMPACT OF THE ENERGY LABELLING
IV. EU ENERGY PRIORITIES FOR THE NEXT YEARS
CONCLUSION
ANNEXES
Technical specifications
Questionnaire

Tables

492

13
18
23
28

33

47

54






Europeans’ attitudes on EU Energy Policy
492

May 2019

INTRODUCTION

One of the main priorities for Jean-Claude Juncker when he became President of the European
Commission was to establish an Energy Union which ensures the clean, secure and affordable supply
of energy to all Europeans.

In the course of its 5-year mandate, the Juncker Commission has initiated a range of changes to EU
energy policy to build this Energy Union and address the challenge of global warming. Having helped
to negotiate the Paris Agreement in December 2015, many of the subsequent policy changes have
been aimed at enabling the EU to deliver on its Paris Agreement commitments to reduce greenhouse
gas emissions and more broadly on accelerating the clean energy transition. In particular, the Clean
energy for all Europeans package' establishes a new rulebook for EU energy policy which includes
new, binding 2030 targets for energy efficiency and renewables and requires each Member State to
establish its own integrated National Energy & Climate Plan for 2021-2030, outlining how it intends
to fulfil its contributions to the EU-wide effort.

In this context of growing awareness of climate and energy issues among EU citizens, the European
Commission is keen to develop a better understanding of attitudes towards EU energy policy. Whereas
there have been regular Eurobarometer reports since 2008 looking at the evolution of citizens
attitudes to climate change? - including Special Eurobarometer 490 published in parallel with this
report - there is no recent survey dedicated to what the European public thinks about the priorities
for EU energy policy. Coming at a moment when the new legislative framework enters into force, this
detailed poll provides a useful benchmark on public opinion. And it may serve to help the new
Commission College, which is scheduled to take office in November 20189, to identify its priorities for
the coming 5 years.

At the same time, new EU energy label and ecodesign rules are due for adoption in the course of
2019, and a new, rescaled energy label will apply at the point of sale from March 2021. With the only
available figures for the recognition of this important EU instrument dating back to a 2014 study?, it
is high time to have more precise insight into how widely the EU energy label is known. Since we need
to improve energy efficiency in the coming years and given the important role of consumers, these
detailed statistics on the recognition of the EU energy label will be important for our communication
efforts on the changes ahead.

In this context, this survey seeks to gauge, for the first time, EU citizens’ opinions about aspects of
EU energy policy in order to:
Review what citizens think EU energy policy is about currently and what it should aim to achieve;

Assess awareness of and effectiveness of current energy efficiency labelling;

Investigate what citizens believe the EU’s priorities for energy policy should be in the next
decade.

! https://ec.europa.eu/energy/en/topics/eneray-strategy-and-energy-union/clean-energy-all-europeans

2 See https://ec.europa.eu/clima/citizens/support_en#tab-0-1

3 See https://ec.europa.eu/commfrontoffice/publicopinion/index.cfm/survey/getsurveydetail/instruments/special/surveyky/2212
4 https://ec.europa.eu/info/sites/info/files/impact of enerqy labels on consumer behaviour en.pdf



https://ec.europa.eu/energy/en/topics/energy-strategy-and-energy-union/clean-energy-all-europeans
https://ec.europa.eu/clima/citizens/support_en#tab-0-1
https://ec.europa.eu/commfrontoffice/publicopinion/index.cfm/survey/getsurveydetail/instruments/special/surveyky/2212
https://ec.europa.eu/info/sites/info/files/impact_of_energy_labels_on_consumer_behaviour_en.pdf
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This survey was carried out by the Kantar network in the 28 EU Member States between 9 and 25
May 2019. Some 27,438 respondents from different social and demographic groups were interviewed
face-to-face at home in their mother tongue. The survey was commissioned by the European
Commission, Directorate General for Energy (DG ENER).

The methodology used is that of the Standard Eurobarometer surveys carried out by the Directorate-
General for Communication (“Media monitoring and Eurobarometer” Unit)°. It is the same for all
countries and territories covered in the survey. A technical note on the manner in which interviews
were conducted is appended as an annex to this report. Also included are the interview methods and
confidence interval®.

Note: In this report, countries are referred to by their official abbreviation. The abbreviations used in
this report correspond to:

Belgium BE Lithuania LT
Bulgaria BG Luxembourg LU
Czechia Ccz Hungary HU
Denmark DK Malta MT
Germany DE The Netherlands NL
Estonia EE Austria AT
Ireland IE Poland PL
Greece EL Portugal PT
Spain ES Romania RO
France FR Slovenia Sl
Croatia HR Slovakia SK
ltaly IT Finland Fl
Republic of Cyprus cy * Sweden SE
Latvia LV United Kingdom UK
European Union — weighted average for the 28 Member States EU28

* Cyprus as a whole is one of the 28 European Union Member States. However, the ‘acquis communautaire’ has been suspended in the part
of the country which is not controlled by the government of the Republic of Cyprus. For practical reasons, only the interviews carried out in
the part of the country controlled by the government of the Republic of Cyprus are included in the ‘CY’ category and in the EU28 average.

We wish to thank the people throughout the European Union
who have given their time to take part in this survey.

Without their active participation, this study would not have been possible.

5 https://ec.europa.eu/commfrontoffice/publicopinion
& The results tables are annexed. It should be noted that the total of the percentages indicated in the tables in this report may exceed
100% when the respondent was able to choose several answers to the same question.



https://ec.europa.eu/commfrontoffice/publicopinion
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KEY FINDINGS

EU energy policy is about moving away from fossil fuels, decreasing consumption and
lowering energy prices

Four in ten (419%) respondents say EU energy policy means shifting from fossil fuels to
renewable energy sources to combat climate change.

Over a quarter of respondents say they think EU energy policy means decreasing energy
consumption across the EU (28%) or more competitive energy prices for consumers (27%).

Strong agreement that EU should focus on ensuring access to secure, clean, affordable
energy

Over nine in ten respondents agree the EU must secure access to energy to all EU citizens
(92%).

Nine in ten respondents agree the EU must ensure access to clean energy, e.g. encourage a
move away from fossil fuels towards energy sources with low greenhouse gas emissions
(90%).

Just under nine in ten respondents (89%) agree the EU must ensure access to affordable
energy, e.g. ensure competitive market prices, in particular to reduce the number of people
unable to pay their energy bills.

Over nine in ten respondents (91%) think cooperation between European Member States
should be further strengthened to give all Europeans access to secure, financially affordable
and clean energy.

Respondents say cooperation is essential to ensure a secure energy supply

Nearly nine in ten respondents (89%) say they agree it is necessary to have a well-connected
energy network across the EU to ensure access to secure energy.

Almost nine in ten respondents (88%) also agree it's necessary to reinforce EU cooperation
across borders and solidarity between Member States in the event of energy crises to ensure
access to secure energy.

Access to clean energy requires EU investment in research and technology

Over nine in ten respondents (92%) say the EU should ‘encourage more investment in energy
research and innovation’ to ensure access to clean energy.

Nine in ten of those surveyed (50%) say they agree the EU should ‘encourage more
investment in renewable energy, e.g. wind, solar’ to secure access to clean energy’.



Europeans’ attitudes on EU Energy Policy

May 2019

492

The EU needs to act to ensure access to affordable energy

Nine in ten respondents (90%) agree that it should be the EU’s responsibility to ‘address
energy poverty and ensure a fair energy transition so that no citizen or region is left behind’.

Almost nine in ten respondents (88%) agree the EU should ‘ensure that increased competition
in EU energy markets translates into more competitive and affordable prices for consumers’.

EU energy labelling is well-known among respondents and influences purchasing
decisions

Nearly eight in ten respondents say they recognise energy labelling and know what it stands
for (79%), while over a tenth of those polled say they recognise the label but do not know
what it stands for (14%).

Only just over one in 20 respondents (7%) has never seen the labelling.

Half of the respondents (50%) say the European Union is responsible for the label, which is
by far the most-given answer.

Over a fifth of respondents (21%) say they ‘don’t know’ who is responsible for the label.

Nearly eight in ten respondents say the label did have an influence on their choice of purchase
of electric appliances (79%), while just under a fifth of those surveyed say it has not
influenced their purchase choice (19%).

The EU should prioritise clean and more affordable energy in the future

Nearly half of those polled say they think the EU should invest in and develop clean energy
technologies (47%) in the next ten years, this being the most common answer among the
respondents, while a third say they think it ought to step up international efforts to reduce
the impact of energy on climate change (33%).

Just under four in ten respondents say they believe the EU should ensure energy costs are as
low as possible (37%).
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I. PERCEPTIONS OF THE EU ENERGY POLICY

Combatting climate change is the main reason for EU energy policy according to
European respondents

Firstly, a definition of fossil fuels was read to respondents’. After this definition was read, respondents
were asked what EU energy policy means to them®. Four in ten (419%) respondents say it means
shifting from fossil fuels to renewable energy sources to combat climate change, this being
the most given answer among them. Over a quarter of respondents say they think it means
decreasing energy consumption across the EU (28%) and more competitive energy prices
for consumers (27%), while under a quarter say it means contributing to economic growth and
employment by investing in innovative technologies (24%).

Just over one in five respondents say they think EU energy policy means reinforcing cooperation
between EU Member States on energy matters (22%) and just under a fifth say they think it’s
about supporting developing countries in moving to clean energy systems and ensuring
secure energy imports from the EU (19%). The same proportion of respondents say they think it
means improving infrastructure across Member States, and creating a well-functioning and
fully integrated internal EU energy market (19%) and just under that proportion say EU energy
policy means ensuring nuclear energy is safe and secure (18%). Only 15% of respondents say
EU energy policy means minimising risk of electricity black-outs and energy shortages in
Europe, which is the least given answer.

Less than one in 20 respondents say nothing (4%), while just 2% say other and 6% say they don’t
know.

7 “fossil fuels are natural fuels such as coal, oil or gas, formed in the geological past from the remains of living organisms. Their
combustion by humans is the largest source of greenhouse gas emissions.”

8 What does EU energy policy mean to you? Reinforcing cooperation between EU Member States on energy matters; Improving
infrastructure across Member States, and creating a well-functioning and fully integrated internal EU energy market; Minimising risk of
electricity black-outs and energy shortages in Europe; Shifting from fossil fuels to renewable energy sources to combat climate change;
Decreasing energy consumption across the EU, - i.e. insulating homes or purchasing energy-efficient products; Ensuring nuclear energy is
safe and secure; Supporting developing countries in moving to clean energy systems and ensuring secure energy imports from the EU;
Contributing to economic growth and employment by investing in innovative technologies; More competitive energy prices for consumers;
Other (SPONTANEOUS); Nothing (SPONTANEQOUS); DK.
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QB1 What does EU energy policy mean to you? (MAX. 3 ANSWERS)
(% - EU)
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Base: All respondents (n=27,438)
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At a national level, shifting from fossil fuels to renewable energy sources to combat climate
change is the most-given answer in 17 of the EU’s 28 Member States and the joint most popular
response in one other: Croatia (36%). At least six in ten respondents give this answer in Sweden
(62%), the Netherlands (61%) and Finland (60%) and a majority in Germany (54%) and Denmark
(52%) also say this.

In eight of the EU’s Member States, more competitive energy prices for consumers is the most
given response to this question and it is the joint top answer in Croatia (36%). A majority of
respondents in Greece (51%) say this and at least a third of those surveyed in the other countries in
which it is the top answer agree.

Two other responses are among the most-mentioned. The top response among respondents in
Slovakia is ensuring nuclear energy is safe and secure (36%), while the most given answer in
Czechia is decreasing energy consumption across the EU (33%).

QB1 What does EU energy policy mean to you? (MAX. 3 ANSWERS)
(% - THE MOST MENTIONED ANSWER BY COUNTRY)

62 61 60

54 52 &5
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eI ET I THINN eIl SR wE @ m 'm0 = em b
SE NL FIl DE DK PT ES AT BE LUEU28IE FR SI T HR EE UK PL EL CY BG MI LT HU RC LV SK (Z
m shifting fram fossil fuals to renewable enargy sources to combat climate changs
= More com petitive energy prices for consumers
Ensuting nuclear energy is safe and secure
mDecreasing energy consumption across the ELL - e, insulating homes ar purchasing energy-efficient products

Base: All respondents (n=27,438)

Of all the possible responses, shifting from fossil fuels to renewable energy sources to
combat climate change is the most popular, it being among the top three responses in all but one
EU Member State: Bulgaria (24%). It ranks as the number one response in 18 Member States, is the
second most-mentioned answer in seven more and is the third most popular response in two:
Lithuania (33%) and Romania (30%).

In nine EU Member States, more competitive energy prices for consumers is the most-given
response, while it is the second most popular answer in six and the third most-given answer in another
six. It does not appear among the top three responses in seven EU countries.

While decreasing energy consumption across the EU is the most-mentioned answer in just one
country — Czechia (33%) - it is the second most-given answer in 11 Member States and the third
most-popular response in six others.

Ensuring nuclear energy is safe and secure is the top response in one country — Slovakia (36%)
— is the second most popular answer in three more and the third most mentioned in two: Bulgaria
(28%) and the United Kingdom (17%). However, it is not among the top three responses in the
remaining 22 EU Member States.
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In five EU countries, reinforcing cooperation among EU Member States on energy matters is
the second most frequently given answer and the third most popular response in three: Belgium,
Luxembourg (both 29%) and Finland (27%). The second most frequently given answer in ltaly is
contributing to economic growth and employment by investing in innovative technologies
(34%) and this is the third most-given answer in 10 other EU Member States.

The response ‘Improving infrastructure across Member States, and creating a well-
functioning and fully integrated internal EU energy market’ is the third most-given in Portugal
(30%), Germany (26%) and Poland (20%), while minimising risk of electricity black-outs and
energy shortages in Europe is the third most frequently given response in Bulgaria (289%). Only
one response — supporting developing countries in moving to clean energy systems and
ensuring secure energy imports from the EU - is not among the top three answers in any EU
Member State.

QB1  What does EU energy policy mean to you? (MAX, 3 ANSWERS) (%)
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The socio-demographic analysis for this question reveals some interesting differences and
similarities:

There are few differences between men and women.

Age of respondents does not appear to be much of a determining factor, though those aged
55+ are the most likely to mention more competitive energy prices for consumers
(29%), while those aged 15-24 are the most likely to mention shifting from fossil fuels
to renewable energy sources to combat climate change (45%).

Those respondents whose education finished below the age of 15 are the most likely to
mention more competitive energy prices for consumers (34%), while those still studying
and those whose education finished after the age of 20 are the most likely to give shifting
from fossil fuels to renewable energy sources to combat climate change as their
response (both 499%)

Managers (28%) are the most likely to give reinforcing cooperation between EU Member
States on energy matters as their answer, while the unemployed are the least likely (189%).
Meanwhile, house persons (33%) are the most likely professional socio-demographic group
to give more competitive energy prices for consumers as their answer, while managers
(18%) are the least likely.

The respondents who say they have difficulties paying their bills most of the time are the
most likely to give more competitive energy prices for consumers (33%) as their answer.

Respondents who identify as working class (32%) are twice as likely as those who identify as
upper middle class (16%) to mention more competitive energy prices for consumers. In
contrast, a majority of upper middle class respondents (51%) give shifting from fossil
fuels to renewable energy sources to combat climate change, while just over a third
of working class respondents say this (35%).

Respondents who identify as ‘left’ on the political scale are the most likely to mention
shifting from fossil fuels to renewable energy sources to combat climate change
(49%) and the least likely to mention more competitive energy prices for consumers
(24%).

11
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QB1 What does EU energy policy mean to you? (MAX. 3 ANSWERS)
(% - EU)
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Still studying 49 19 21
™ Socio-professional category
Self-employed 42 29 24
Managers 48 18 28
Other white collars 42 25 26
Manual workers 41 29 21
House persons 37 33 19
Unemployed 37 31 18
Retired 38 30 21
Students 49 19 21
B4 Difficulties paying bills
Most of the time 34 33 22
From time to time 38 30 21
Almost never/ Never 43 26 23
The working class 35 32 17
The lower middle class 41 28 24
The middle class R 27 24
The upper middle class 51 16 29
The upper class 47 23 36
Left 49 24 24
Centre 42 28 23
Right 38 28 22
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Il. THE EU ENERGY PRIORITIES

The vast majority of respondents agrees the EU must secure access to energy to all EU
citizens

Respondents were asked how far they agree with four different statements about energy in the EU°.
Over nine in ten respondents (92%) say they agree the EU must secure access to energy to all
EU citizens, with six in ten saying they totally agree (61%) and three in ten (31%) saying they tend
to agree. Less than one in ten respondents say they disagree with this statement (5%).

Nine in ten respondents (90%) say they agree the EU must ensure access to clean energy, e.g.
encourage a move away from fossil fuels towards energy sources with low greenhouse
gas emissions, a majority of whom (57%) totally agree. Less than one in ten respondents say they
disagree with this (6%).

Over nine in ten respondents also agree cooperation between European Member States should
be further strengthened to give all Europeans access to secure, financially affordable and
clean energy (919%), with a majority (56%) saying they totally agree, while only 5% disagree.

Finally, just under nine in ten respondents (89%) say they agree the EU must ensure access to
affordable energy, e.g. ensure competitive market prices, in particular to reduce the
number of people unable to pay their energy bills. Again, a majority totally agree (54%), while
just under a tenth of respondents (8%) disagree with this statement.

In all categories, no more than 4% of the respondents say they don’t know.

QB2 To what extent do you agree or disagree with the following statements?
(% - EU)

THE EU MUST SECURE ACCESS TO ENERGY TO ALL EU _61 -31 I‘,+ |1 I3
CITIZENS i
THE EU MUST ENSURE ACCESS TO CLEAN ENERGY, E.G.
ENCOURAGE A MOVE AWAY FROM FOSSIL FUELS TOWARDS _w - 33 I-:l Iz Ia
ENERGY SOURCES WITH LOW GREENHOUSE GAS EMISSIONS

COOPERATION BETWEEN EUROPEAN MEMBER STATES
SHOULD BE FURTHER STRENGTHENED TO GIVE ALL _% -3..1 I_1 |.l I4
EUROPEANS ACCESS TO SECURE, FINANCIALLY AFFORDABLE '
AND CLEAN ENERGY
THE EU MUST ENSURE ACCESS TO AFFORDABLE ENERGY, E.G.

ENSURE COMPETITIVE MARKET PRICES, IN PARTICULAR TO _54 - " I6 I2 l3
REDUCE THE NUMBER OF PEOPLE UNABLE TO PAY THEIR i

ENERGY BILLS

i & | il =
Totally agree Tend to agree Tend to disagree Totally disagree Don't know

Base: All respondents (n=27,438)

°To what extent do you agree or disagree with the following statements? The EU must secure access to energy to all EU citizens; The EU
must ensure access to clean energy, e.g. encourage a move away from fossil fuels towards energy sources with low greenhouse gas
emissions; The EU must ensure access to affordable energy, e.g. ensure competitive market prices, in particular to reduce the number of
people unable to pay their energy bills; Cooperation between European Member States should be further strengthened to give all
Europeans access to secure, financially affordable and clean energy.

13
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At a national level, results are broadly similar in terms of the proportion of respondents who agree
with the statement ‘the EU must secure access to energy to all EU citizens’, with one exception.
At one end of the scale, almost all respondents in Portugal and Spain (both 98%) say they agree and
almost the same proportion say the same in Cyprus, Germany and Slovenia (all 97%). Over eight in
ten respondents in all but one country takes this view. The exception is Romania, where just seven in
ten agree (70%). Nearly a quarter of respondents there (23%) disagree with the statement, though
at the other end of the scale, no respondents disagree with it in Portugal and Malta while only 1%
disagree in Cyprus and Spain.

QB2.1 To what extent do you agree or disagree with the following statements?
The EU must secure access to energy to all EU citizens (%)
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Base: All respondents (n=27,438)

The picture is broadly similar when it comes to respondents who agree the EU must ensure access
to clean energy, e.g. encourage a move away from fossil fuels towards energy sources
with low greenhouse gas emissions.

Over nine in ten respondents in 19 EU countries say they agree with the statement, with the highest
levels of agreement being in Spain (979%), Cyprus, Slovenia, Portugal and Lithuania (all 96%). Only
one country has a level of agreement below eight in ten respondents — Romania — where three
quarters of those surveyed agree with it (77%).

Romania has the highest proportion of respondents who disagree with this statement (189%), followed
by Czechia (14%) and Austria (13%). At the other end of the scale, no respondents in Portugal or
Malta disagree with the statement, while only 1% disagree in Spain and Lithuania.

QB2.2 To what extent do you agree or disagree with the following statements?
The EU must ensure access to clean energy, e.g. encourage a move away from fossil fuels towards energy
sources with low greenhouse gas emissions (%)
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The national-level variations follow a similar pattern for respondents who agree with the statement
‘Cooperation between European Member States should be further strengthened to give all
Europeans access to secure, financially affordable and clean energy’.

At least nine in ten respondents in all but seven countries say they agree with this, with the highest
proportions being found in Slovenia, Lithuania (both 97%), Finland, Germany, Portugal and Spain (all
9S6%). At the other end of the scale, Romania again has the lowest proportion of respondents who
agree with the statement, with just under eight in ten saying this (79%).

Nearly one in five respondents in Romania disagree with the statement (17%), while one in ten of
those surveyed in Austria, Italy and Hungary say the same (all 10%). In contrast, no respondents
disagree with it in Malta, while just 1% disagree in Spain, Lithuania and Portugal.

QB2.4 To what extent do you agree or disagree with the following statements?
Cooperation between European Member States should be further strengthened to give all Europeans access
to secure, financially affordable and clean energy (%)
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The socio-demographic analysis reveals few variations among the different groups:
There are few variations when it comes to gender.

Age of respondents appears to have little bearing on the responses they give, with just two
percentage points separating the highest and lowest proportions of those surveyed
agreeing with each statement.

Respondents whose education finished below the age of 15 are the least likely to agree
with any of the statements, while those still studying are the most likely to agree with all
of them.

Students are the most likely to agree with each of the statements, while house persons
are the least likely, though the proportions of respondents agreeing are all very high.

Respondents who say they have difficulties paying bills most of the time are the least likely
group to agree with each statement, while those who almost never or never have
difficulties are the most likely to agree with them.
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QB2 To what extent do you agree or disagree with the following statements?
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EU28 92 91 90 89

Man 92 91 91 89

Woman 91 91 91 89

15-24 92 92 92 91

25-39 91 91 91 89

40-54 93 92 91 89

55 + 91 90 90 89

1z Education (End of)

15- 88 86 86 89

16-19 91 90 90 89

20+ 94 94 93 S0

Still studying 94 94 94 92

¥ Socio-professional category

Self-employed 91 91 91 89

Managers 94 94 94 90

Other white collars 92 93 91 89

Manual workers 91 91 90 89

Haouse persons 89 89 &8 g7

Unemployed 91 91 90 91

Retired 91 90 89 g9

Students 94 94 94 92

;i Difficulties paying bills

Most of the time 89 86 87 87

From time to time a0 a8 89 89

Almost never/ Never 93 93 92 a0
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1 Ensuring access to secure energy in the EU

Having a well-connected energy network and reinforcing EU cooperation on energy are
the priorities for ensuring secure energy access in the EU

Respondents were then asked how far they agree with a number of statements regarding energy
security'®. Nearly nine in ten respondents say they agree it is necessary to have a well-connected
energy network across the EU to ensure access to secure energy (89%), a majority of whom (539%)
say they totally agree while a third say they tend to agree. Just over one in 20 respondents say they
disagree with that statement (6%).

Almost nine in ten respondents (88%) also agree it's necessary to reinforce EU cooperation across
borders and solidarity between Member States in the event of energy crises to ensure access
to secure energy, with just under half (48%) saying they totally agree, four in ten saying they tend to
agree (40%) and 6% saying they disagree.

To ensure access to secure energy, it is necessary to have more cooperation on cybersecurity in
the field of energy between Member States is a statement over eight in ten respondents (86%)
say they agree with, a relative majority ‘totally’ agreeing (50%) and over a third (36%) tending to
agree. 6% say they disagree with this.

Over eight in ten respondents (85%) say it is necessary to ensure that nuclear energy is safe
and secure in the EU to ensure access to secure energy, with a majority saying they totally agree
(55%), three in ten saying they tend to agree (30%) and just under a tenth saying they disagree (9%).

The same proportion of respondents (85%) say they agree that, to ensure access to secure energy, it
is necessary for the EU to monitor foreign investments in strategic energy infrastructure in
the EU, with just under half saying they totally agree (47%) and just under four in ten (38%) saying
they tend to agree. Under a tenth (8%) say they disagree with this.

Just over eight in ten respondents (83%) say they agree that, to ensure access to secure energy, it is
necessary for the EU to speak with one voice when negotiating with external energy
suppliers. Over four in ten of those surveyed say they totally agree with this (469%), while just under
that proportion say they tend to agree (37%). One in ten respondents say they disagree with the
statement (10%).

Three quarters of respondents (77%) agree it is necessary for the EU to diversify its external
energy suppliers to ensure access to secure energy, with just under four in ten (37%) saying they
totally agree and four in ten (40%) saying they tend to agree. Just over a tenth say they disagree
with this (12%), while almost the same proportion say they ‘don’t know’ (119%).

In all categories, no more than 7% of respondents say they don’t know, with the exception of the
EU diversifying its external suppliers (119%)

19To what extent do you agree or disagree with the following statements? In order to ensure access to secure energy, it is necessary... To
reinforce EU cooperation across borders and solidarity between Member States in the event of energy crises; For the EU to diversify its
external energy suppliers; For the EU to speak with one voice when negotiating with external energy suppliers; To have a well-connected
energy network across the EU; To have more cooperation on cybersecurity in the field of energy between EU Member States; To ensure
that nuclear energy is safe and secure in the EU; For the EU to monitor foreign investments in strategic energy infrastructure in the EU
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QB3
necessary...
(% - EU)

TO ENSURE THAT NUCLEAR ENERGY IS SAFE AND SECURE IN THE EU

TO HAVE A WELL-CONNECTED ENERGY NETWORK ACROSS THE EU

TO HAVE MORE COOPERATION ON CYBERSECURITY IN THE FIELD OF
ENERGY BETWEEN EU MEMBER STATES

TO REINFORCE EU COOPERATION ACROSS BORDERS AND SOLIDARITY
BETWEEN MEMEBER STATES IN THE EVENT OF ENERGY CRISES

FOR THE EU TO MONITOR FOREIGN INVESTMENTS IN STRATEGIC ENERGY
INFRASTRUCTURE IN THE EU

FOR THE EU TO SPEAK WITH ONE VOICE WHEN NEGOTIATING WITH
EXTERNAL ENERGY SUPPLIERS

FOR THE EU TO DIVERSIFY ITS EXTERNAL ENERGY SUPPLIERS
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To what extent do you agree or disagree with the following statements? In order to ensure access to secure energy, it is
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Base: All respondents (n=27,438)
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Totally disagree
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At a country level, there are variations in the results across the EU for each of the statements. Nearly
all respondents in Lithuania (98%) and at least nine in ten of those surveyed in 12 other Member
States say they agree it's necessary to ensure that nuclear energy is safe and secure in the
EU to ensure access to secure energy. At the other end of the scale, just over seven in ten of those
polled in Romania (71%), three quarters of those in Denmark (779%) and eight in ten respondents in
the Netherlands and Germany (both 80%) agree. A fifth of respondents in Romania disagree with the
statement (20%), while almost a fifth disagree in the Netherlands, Germany and Hungary (all 169%).

In contrast, no respondents in Lithuania disagree, while only 1% in Portugal and Malta share that
view.

QB3.6 To what extent do you agree or disagree with the following statements? In order to ensure access to secure energy,
it is necessary...
To ensure that nuclear energy is safe and secure in the EU (%)
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The variations are of a similar degree when it comes to the results for respondents agreeing it is
necessary to have a well-connected energy network across the EU to ensure access to secure
energy. At least nine in ten respondents in 15 EU Member States agree with this, with the highest
levels of agreement being in Slovenia (97%), Belgium and Germany (both 96%). Again at the other
end of the scale, just under three quarters of those surveyed in Romania agree with the statement
(74%), while just over that proportion agree in Sweden (79%). The highest level of disagreement with
the statement is in Romania, where a fifth take this view (21%), followed by Sweden (17%) and
Hungary (12%), while the lowest levels of disagreement are in Malta and Portugal (both 1%).

QB3.4 To what extent do you agree or disagree with the following statements? In order to ensure access to secure energy,

it is necessary. ..
To have a well-connected energy network across the EU (%)
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As with the other statements, there is a similar variable picture at a national level when it comes to
respondents agreeing more cooperation on cybersecurity in the field of energy between EU
Member States is needed to ensure secure energy. At least nine in ten respondents in 12 countries
say they agree with this, with Slovenia, Lithuania (both 94%), the Netherlands and Belgium (both
939%) having the highest proportions of those polled saying this and Romania (75%), Italy (80%), the
United Kingdom and Bulgaria (both 82%) having the lowest levels. Romania again has the highest
proportion of respondents (18%) who say they disagree with the statement, followed by Austria
(129%), Hungary and Italy (both 119%). No respondents in Malta disagree with this statement, while
just 1% in Lithuania, Portugal and Spain disagree with it.
QB3.5 To what extent do you agree or disagree with the following statements? In order to ensure access to secure energy,

it is necessary
To have more :uoperation on :ybersel:urity in the field of energy between EU Member States (%)
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Variations and similarities are revealed on examination of the socio-demographic analysis:

Men are marginally more likely than women to agree with all the statements, most notably
‘the EU must diversify its external energy suppliers’ (78% vs 75%).

Respondents aged 55 and more are the least likely group to agree with any of the statements,
with the exception of ‘the EU to speak with one voice when negotiating with external
energy suppliers’, which those aged 15-24 are least likely to agree with (819%).

The longer respondents have stayed in education, the more likely they are to agree with all
the statements. Those whose education finished after the age of 20 are the most likely
group to agree with all of the statements, while those surveyed whose education finished
before they were 15 are the least likely to agree with them.

In general, managers are the most likely to agree with the statements, with the exception of
one: ‘to ensure that nuclear energy is safe and secure in the EU’ (84%); other white
collar workers (87%) are the most likely to agree with this.

The easier respondents find it to pay their bills, the more likely they are to agree with each
of the statements. Those surveyed who almost never or never have difficulties paying bills
are the most likely to agree with all the statements, whereas those who struggle most of
the time are the least likely. This is particularly true of the statement ‘to have more
cooperation on cybersecurity in the field of energy among EU Member States’, where
there is a gap of 10 percentage points between those who almost never or never have
difficulties (88%) and those you have difficulties most of the time (78%).
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QB3 To what extent do you agree or disagree with the following statements? In order to
ensure access to secure energy, it is necessary...
Total 'agree’ (% - EU)
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EU28 86 85 83 77
B Z1Gender
Man 87 85 84 78
Woman 85 84 83 75
15-24 86 86 81 76
25-39 86 85 84 79
40-54 89 85 86 79
55 + 83 84 82 75
1 Education (End of)
15- 78 81 78 72
16-19 85 86 84 78
20+ 90 86 87 79
Still studying 89 86 79 76
¥ Socio-professional category
Self-employed 87 86 85 81
Managers 90 84 87 80
Other white collars 89 87 85 80
Manual workers 86 84 85 78
House persons 83 81 82 76
Unemployed 83 86 82 74
Retired 83 83 81 74
Students 89 86 79 76
B Difficulties paying bills
Most of the time 78 83 78 73
From time to time 84 84 82 77
Almost never/ Never 88 85 85 77
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2 Ensuring access to clean energy in the EU

Nine in ten respondents agree the EU should encourage investment in research and
innovation to ensure access to clean energy

Respondents were asked how far they agree with a range of statements concerning access to clean
energy!!l. The statement the highest proportion of respondents agree with is that it is the EU’s
responsibility to ‘encourage more investment in energy research and innovation’ to ensure
access to clean energy. Nine in ten respondents (92%) agree with this, with nearly six in ten saying
they totally agree (58%) and a third saying they tend to agree (349%). Under one in 20 respondents
say they tend to disagree (4%) with this, while just 1% say they totally disagree.

Nine in ten of those surveyed (90%) say they agree the EU should ‘encourage more investment in
renewable energy, e.g. wind, solar’ to secure access to clean energy. Six in ten (60%) totally agree
with this and three in ten (30%) tend to agree. Only one in 20 say they tend to disagree with it (5%),
while only 2% say they totally disagree.

That the EU should ‘empower cities and local communities to move towards clean energy’ to
secure access to it is agreed with by nearly nine in ten respondents (89%). A majority say they totally
agree (56%), while a third say they tend to agree (33%). Over one in 20 say they tend to disagree
(B6%) and just 2% say they totally disagree.

Nearly nine in ten respondents agree with the statement the EU should ‘support measures to
increase the energy performance of buildings’ to secure clean energy access (88%). A slight
majority (51%) say they totally agree while over a third say they tend to agree (37%). Over one in 20
say they tend to disagree (6%) and only 2% say they totally disagree.

Finally, that the EU should ‘support non-EU countries in moving to cleaner energy systems’ to
secure access to clean energy is the least popular statement, though over eight in ten respondents
say they agree with it (84%). Nearly half of respondents totally agree (47%), while over a third say
they tend to agree (379%), under a tenth say they tend to disagree (9%) and just 3% say they totally
disagree.

In all the categories, no more than 4% of the respondents say they don’t know.

170 what extent do you agree or disagree with the following statements? It should be the EU’s responsibility to... Support measures to
increase the energy performance of buildings; Encourage more investment in renewable energy e.g. wind, solar; Encourage more
investment in energy research and innovation; Empower cities and local communities to move towards clean energy; Support non-EU
countries in moving to cleaner energy systems.
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QB4 To what extent do you agree or disagree with the following statements? It should be the EU's responsibility to ...
(% - EU)
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At a national level, there are some significant variations in the results for this question. Almost all
those surveyed in Portugal and Spain (both 98%) agree the EU should ‘encourage more investment
in renewable energy, e.g. wind, solar and nearly the same proportion in Greece, Malta and
Slovenia (all 97%) share this view. In contrast, just over three quarters of respondents in Romania
(77%) agree with it, followed by just over eight in ten of those surveyed in Czechia (82%). The highest
level of disagreement is in Romania, where a fifth of the respondents take this position (20%), while
over a tenth of those in Czechia (159%) and Austria (11%) also disagree. At the other end of the scale,
no respondents in Spain, Portugal or Malta disagree.

QB4.2 To what extent do you agree or disagree with the following statements? It should be the EU's responsibility to ...
Encourage more investment in renewable energy e.g. wind, solar (%)
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The picture is very similar when it comes to the country-level results for the statement the EU should
‘encourage more investment in energy research and innovation’ to secure clean energy access.
At the upper end of the scale, almost all the respondents in Spain (98%), Greece, Malta, Portugal and
Sweden (979%) say they agree, while at the lower end of the scale, under eight in ten of those surveyed
in Romania (79%) and less than nine in ten in Latvia (86%) agree. Disagreement is strongest again
in Romania, where nearly a fifth (17%) of respondents say they disagree, while a tenth of those in
Austria (10%) and Hungary (119%) say the same. There is no disagreement among respondents in
Spain, Malta and Portugal.

QB4.3 To what extent do you agree or disagree with the following statements? It should be the EU's responsibility to ...
Encourage more investment in energy research and innovation (%)
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At a national level, the variations in agreement with the statement it is the EU’s responsibility to
‘empower cities and local communities to move towards clean energy’ to secure clean energy
access follow a very similar pattern to the results for the other statements. Again, a very high
proportion of respondents in Slovenia (98%), Spain and Greece (both 97%) say they agree with this
statement, while only around eight in ten of those surveyed in Romania (78%), the Netherlands (82%)
and Denmark (839%) say they agree. Again, the highest levels of disagreement with it are in Romania,
where a fifth (19%) of respondent take this view, followed by nearly a fifth in the Netherlands (17%)
and over a tenth in Denmark (149%). Portugal again records no disagreement among respondents
there, while there are very low levels of disagreement in Spain (19%), Cyprus, Greece, Slovenia and
Lithuania (all 2%).

QB4.4 To what extent do you agree or disagree with the following statements? It should be the EU's responsibility to ...
Empower cities and local communities to move towards clean energy (%)
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The socio-demographic analysis looks at the results for those who agree with each statement and
reveals the following variations and similarities, which follow a similar pattern to the results for
previous questions:

There are few differences between women and men.

Age does not appear to have any bearing on respondents’ likelihood to agree with any of the
statements.

Education seems to have a slight influence on respondents’ likelihood to agree with the
statements, with those who are still studying or have spent longer in education the most likely
to agree and those whose education finished before they were 15 least likely to agree. This
is particularly true when it comes to the statement ‘encourage more investment in energy
research and innovation’, which only 86% of the less educated group agree with as
opposed to over nine in ten of those still studying or whose education finished after the age
of 20 (both 949%).

Retired respondents are the least likely to agree with any of the statements.

Though there is not much difference, those who have difficulties paying their bills most of
the time are the least likely to agree with all the statements, while those who almost never
or never have difficulties are the most likely to agree with them.

Respondents who say the EU is responsible for the label are the most likely to agree with the
statements, though the variations in results are not significant.

The respondents who are influenced to save money and be more environmentally-friendly by
the energy efficiency label are generally the most likely to agree with the statements. The
exception is ‘support non-EU countries in moving to cleaner energy systems’.
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QB4 To what extent do you agree or disagree with the following
statements? It should be the EU's responsibility to ...
Total ‘agree’ (% - EU)
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EU28 92 84
Man 93 83
Woman 91 84
15-24 92 84
25-39 93 84
40-54 92 84
55 + 91 83
1 Education (End of)
15- 86 80
16-19 92 84
20+ 94 86
Still studying 94 86
Self-employed 92 83
Managers 96 85
Other white collars 91 83
Manual workers 91 84
House persons 91 83
Unemployed 92 84
Retired 90 82
Students 94 86
Most of the time 88 80
From time to time 89 83
Almost never/ Never 93 84
Who is responsible for the label

The (NATIONALITY) government 30 82
The EU 94 86
The industry, private businesses 88 82
Consumer organisations 91 82
Yes, save money 84 86
Yes, select more environmentally friendly appliances 91 86
Yes, both 96 85
No 89 80
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3 Ensuring financially affordable energy

To ensure financially affordable energy, the highest priority is that the EU addresses
energy poverty and ensures a fair energy transition so no citizen or region is left behind

Respondents were asked how far they agree with four statements about access to affordable energy
in the EU2. The statement the highest proportion of respondents agrees with is that it should be the
EU’s responsibility to ‘address energy poverty and ensure a fair energy transition so that no
citizen or region is left behind’. Nine in ten respondents agree (90%) with a majority (56%) saying
they totally agree and a third (349%) saying they tend to agree. Only one respondent in 20 say they
tend to disagree (5%) and just 1% say they totally disagree.

Almost nine in ten respondents (88%) agree the EU should ‘ensure that increased competition in
EU energy markets translates into more competitive and affordable prices for consumers’.
A slight majority (52%) say they totally agree and over a third say they tend to agree (36%), while
over one in 20 say they tend to disagree (6%) and only 2% say they totally disagree.

The third highest level of agreement was for the statement that it should be the EU’s responsibility
to facilitate consumers’ choice of energy sources and suppliers, which nearly nine in ten
respondents say they agree with (87%). Half of respondents (50%) say they totally agree and nearly
four in ten (37%) say they tend to agree, while just over one in 20 say they tend to disagree (7%)
and only 2% say they totally disagree.

Finally, the lowest level of agreement is with the statement the EU should empower consumers to
produce and consume their own energy, though it is still a high proportion - over eight in ten
respondents (84%) — who hold this position. Just under half of respondents say they totally agree
with it (49%) while over a third say they tend to agree (35%). Over a tenth say they disagree with
the statement (119%), with nearly a tenth saying they tend to disagree (8%) and under one in 20
saying they totally disagree (3%).

In all the categories, no more than 5% of the respondents say they don’t know.

1270 what extent do you agree or disagree with the following statements? It should be the EU’s responsibility to... Ensure that increased
competition in EU energy markets translates into more competitive and affordable prices for consumers; Address energy poverty and
ensure a fair energy transition so that no citizen or region is left behind; Facilitate consumers’ choice of energy sources and suppliers;
Empower consumers to produce and consume their own energy.
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QB5 To what extent do you agree or disagree with the following statements? It should be the EU's responsibility to...
(% - EU)
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Again, there are national-level variations that appear to follow a similar pattern to those of previous
questions. In 17 of the EU’s 28 Member States, at least nine in ten respondents agree it is the EU’s
responsibility to address energy poverty and ensure a fair energy transition so that no
citizen or region is left behind. This feeling is held most strongly in Greece (98%), Portugal and
Spain (both 97%) and least strongly in Romania (79%) and Sweden (84%). Nearly a fifth of
respondents in Romania (179%) disagree with the statement, while at least a tenth disagree with it in
five other countries: Sweden (139%), Austria (119%), Denmark, Finland and the Netherlands (all 10%).
In contrast, there are no respondents in Malta who disagree with it and only 1% of respondents
disagree in Greece, Portugal and Spain.

QB5.2 To what extent do you agree or disagree with the following statements? It should be the EU's responsibility to...
Address energy poverty and ensure a fair energy transition so that no citizen or region is left behind (%)

1221?4'}.10?445354?1-1131.5?49434
A 12 2 ¢ 2 3 D85 % 7 6 ”'339”10 n |:13'nr
_— e 3 7 ’
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98 97 97 95 96 95 96 95 5 Nem_.l EEENg
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‘ll‘l“ll93 52 52 32 91 91 90 90 90 89 89 88 88 87 gy g5 85 86
_—— . ==

EETIim'l wll™ e XIIN i i ol
EL PT ES IE LT MT CY SI BE DE BG SK LU HR FREU28LV HU PL IT CZ AT NL UK F EE DK SE RO

M Total 'Agree’ M Total 'Disagree’ W Don't know
Base: All respondents (n=27,438)
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It is a similar picture in terms of the country-level results for those agreeing with the statement the
EU should ensure that increased competition in EU energy markets translates into more
competitive and affordable prices for consumers. The highest levels of agreement with this are
found in Greece (989%), Cyprus, Portugal and Spain (all 97%), while the lowest levels are in Romania
(76%), Sweden (79%) and the Netherlands (829%). Nearly a fifth of respondents in Romania (19%)
and Sweden (179%) disagree with the statement, while at least a tenth holds this position in Germany
(10%), Denmark (11%), Austria, Hungary (both 12%) and the Netherlands (15%). At the other end of
the scale, no respondents in Malta, Portugal or Spain say they disagree with it.

QB5.1 To what extent do you agree or disagree with the following statements? It should be the EU's responsibility to..,

Ensure that increased competition in EU energy markets translates into more competitive and affordable
prices for consumers (%)
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A similar pattern emerges in results for the statement that it is the EU’s responsibility to facilitate
consumers’ choice of energy sources and suppliers. Again, at the upper end of the scale for the
proportion of respondents who agree with this are Greece (979%), Portugal and Lithuania (both 96%),
while at the lower end of the scale are Romania (75%), Denmark (76%) and the Netherlands (77%).
Over a fifth of respondents in Romania and the Netherlands (both 219%) disagree with the statement,
as do nearly a fifth in Denmark (19%) and Sweden (18%). Malta again has no respondents who
disagree with it and there are extremely low levels of disagreement in Greece, Lithuania, Portugal
and Spain (all 19%).

QB5.3 To what extent do you agree or disagree with the following statements? It should be the EU's responsibility to...
Facilitate consumers' choice of energy sources and suppliers (%)
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Base: All respondents (n=27,438)
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Once again, the socio-demographic analysis focuses on the results for respondents who agree with
each of the statements. It reveals:

Again, there are not many differences in the results for men and women for each of the
statements on affordable energy.

Age does not appear to be a determining factor in the results, with the exception being for
the statement ‘empower consumers to produce and consume their own energy’. Those
aged 40-54 are the most likely to agree with this (87%), while those aged 55 and more are
the least likely (82%).

Education is not much of a determining factor with results being broadly similar. The largest
gap is for agreement with the statement the EU should ‘address energy poverty and
ensure a fair energy transition so that no citizen or region is left behind’ - those still
studying (93%) are the most likely to agree with this, while those whose education finished
before they were 15 are the least likely (88%).

Those respondents who identify as being upper class are by far the least likely to agree with
the statement the EU should ‘empower consumers to produce and consume their own
energy’ - only seven in ten of them agree (719%), while the next lowest proportion who agree
is upper middle class respondents (839%).
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QB5 To what extent do you agree or disagree with the following
statements? It should be the EU's responsibility to...
Total ‘agree’ (% - EU)

o ° 5 % 3
.2 w o &
25 Yo 5 -
55°: 5=
2 ¢ g o g g
6 © o o <
5 ¢ S 2 S
23 E 22
% — L 4]
EU28 90 84
Man 90 84
Woman 91 84
BH Age
15-24 91 84
25-39 91 86
40-54 91 87
55 + 89 82
15- 88 82
16-19 91 86
20+ 91 85
Still studying 93 84
{18 Consider belonging to
The working class 90 86
The lower middle class 91 84
The middle class 91 85
The upper middle class 88 83
The upper class 88 71
Total 'yes' 91 86
Yes, and knows what it stands for 92 86
Yes, and does not know what it stands for 86 80
No 82 74
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I1ll. KNOWLEDGE AND IMPACT OF THE ENERGY LABELLING

A high majority of respondents say they recognise energy labelling and know what it
stands for

Respondents were asked whether they recognised or not the following energy label??.

6,0 «wh/1000n

EU Energy label**

Nearly eight in ten respondents say they recognise the label and know what it stands for (79%),
while over a tenth of those polled say they recognise the label but do not know what it stands for
(149). In contrast, only just over one in 20 of those surveyed say they have never seen the label
(7%).

No respondents say they don’t know if they recognise the label.

QBé& Do you recognise the following label?

(% - EU)
Mo, you have _Don't know
never seen it_ 0
7 f

Yes, but you don't
know what it
stands for
14

Yes, and you know
—— what it stands for
79

3Do you recognise the following label? Yes, and you know what it stands for; Yes, but you don’t know what it stands for; No, you have
never seen it; DK.
14 provided by DG ENER, the same label was shown to all the respondents.
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Base: All respondents (n=27,438)

At a country level, there are some relatively significant variations in the results for this question. A
majority of respondents in all 28 EU Member States say they recognise the label and know what
it stands for. Awareness is highest in the Netherlands, where over nine in ten respondents (94%)
say they recognise it and know what it stands for, followed by France and Luxembourg (both 899%).
But awareness is relatively low in Romania, where just six in ten respondents (60%) say they
recognise it and know what it stands for, while no more than two thirds of respondents say this in
Lithuania (66%) and Cyprus (63%). To put this result into context, 16 of the EU’s 28 countries record
results below the EU average of 79%.

A quarter of respondents in Romania (26%) say they recognise the label but do not know what it
stands for, while around a fifth say the same in six other countries: Latvia (21%), Cyprus, Ireland,
Italy, Lithuania and Sweden (all 19%). Under a tenth of respondents in five countries also hold this
position: Germany, Luxembourg (both 9%), Denmark, France (both 8%) and the Netherlands (5%).

Almost a fifth of respondents in Cyprus (18%) say they do not recognise the label, while at least
a tenth say the same in eight other countries, most notably in Greece, Lithuania (both 15%) and
Romania (149). At the other end of the scale, there are very low levels of lack of awareness in the
Netherlands (19%), Luxembourg (2%), France and Germany (both 39%).

QB6 Do you recognise the following label?

(%)
o 0 0 0 0 0O ULU c 0 1 6 0 0 1 1 o 0 0 0 1 IiU 1 0 0 0
1 3 2 3 4 6 5 8 5 5 7 g 7 7 8 8§ ¢ 11 13 12 10 9 15 13 15 18 14
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- 21
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M Yes, and you know what it A Yes, but you don't know M No, you have never seen it M Don't know
stands for what it stands for

Base: All respondents (n=27,438)
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The socio-demographic analysis for this question reveals some interesting similarities and variations,
including:

Men are slightly more likely than women to recognise the label (94% vs 92%) and more
likely to say they recognise it and know what it stands for (82% vs 75%).

Respondents aged 25-39 are the most likely to recognise the label (97%), though those
surveyed aged 40-54 are the most likely to say they recognise it and know what it stands
for (86%). Respondents aged 15-24 are least likely to say they recognise it and know what
it stands for (70%), though those aged over 55 are the least likely to say they recognise it
overall (889%).

Education appears to be a strong determining factor in the responses to this question.
Respondents whose education finished after the age of 20 are the most likely to recognise
the label (97%) and the most likely to know what it stands for as well (88%). Those polled
whose education finished before they were 15 are the least likely to recognise it (81%) and
least likely to know what it means (63%).

Respondents’ profession does not appear to have too much of a bearing on responses, though
nearly all managers (98%) say they recognise the label and over nine in ten say they know
what it means as well (92%). Under nine in ten of those who are retired say they recognise
the label (86%) and only seven in ten retired respondents, students and house persons say
they know what it stands for (all 70%).

The respondents who almost never or never have difficulties paying bills are marginally
the most likely to recognise the label (94%), but are much more likely than their
counterparts who sometimes (72%) or frequently struggle to pay bills (709%) to know what it
stands for as well (82%).

Respondents who say they are influenced by the label to save money when buying electrical
goods are the most likely to recognise the label and know what it stands for (94%),
while those who are not influenced by the label in their electronic goods purchasing
decisions are the least likely (619%).
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QB6 Do you recognise the following label?
(% - EU) i =

E 8| o

= T . [ =

gz 85 . 3 8
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2 8 | 2w | =8 = S 2
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o v 3 (=] bt

g | T 2|2 c
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EU28 79 14 7 0 93
Man 82 12 6 0 94
Woman 75 17 8 0 92
15-24 70 23 7 0 93
25-39 85 12 3 0 97
40-54 86 10 4 0 96
55 + 72 16 12 0 88
kg Education (End of)
15- 63 18 19 0 81
16-19 79 15 6 0 94
20+ 88 9 3 0 97
Still studying 70 23 7 0 93
™ Socio-professional categary
Self-employed 87 9 4 0 96
Managers 92 6 2 0 98
Other white collars 84 13 3 0 97
Manual workers 82 13 5 0 95
House persons 70 19 11 0 89
Unemployed 76 16 8 0 92
Retired 70 16 13 1 86
Students 70 23 7 0 93
=24 Difficulties paying bills
Most of the time 70 17 13 0 87
From time to time 72 19 9 0 91
Almost never/ Never 82 12 6 0 94

Influence on the choice of purchase

Yes, save money 94 6 0 0 100
Yes, select more environmentally-friendly appliances 86 14 0 0 100
Yes, both 92 8 0 0 100
No 61 39 0 0 100
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Half of respondents say the EU is responsible for energy labelling

Respondents were asked if they know who is responsible for energy labelling!®>. Half of the
respondents (50%) say the European Union is responsible for the label, which is by far the most-
given answer.

The next most-given answer is ‘don’t know’: over a fifth of respondents (219%) say this when asked
who is responsible for the label. Just over a tenth of respondents say consumer organisations are
responsible for it (11%), while just under a tenth say it is the responsibility of the national
government (5%) or the industry or private businesses (5%).

QB7 Do you know who is responsible for this label?
(% - EV)

o

20 40 60

THE EUROPEAN UNION 50

CONSUMER ORGANISATIONS . 11
THE (NATIONALITY) GOVERNMENT . 9
THE INDUSTRY, PRIVATE . 9
BUSINESSES
DON'T KNOW - 21

Base: All respondents (n=27,438)

5Do you know who is responsible for this label? The (NATIONALITY) government; The European Union; The industry, private businesses;
Consumer organisations; DK

37



Europeans’ attitudes on EU Energy Policy
492

May 2019

At a national level, the European Union is the most-mentioned response in all but one of the EU
Member States — Estonia — where it is the second most-given answer (28%). The highest incidences
of respondents giving this answer are in Cyprus (71%), Belgium (67%) and Luxembourg (65%), while
at least four in ten respondents say this in all the other nations where this is the top answer.

Over a third of respondents in Estonia (35%) say they think the industry or private businesses are
responsible for the label, the most-given answer in that country. It is the second most given response
in 14 other countries and the third most frequent answer in seven more.

Consumer organisations is the second most-popular answer in 11 countries, most notably Hungary

(249%), France, Germany and Sweden (all 17%), while it is the third most given answer in ten EU
Member States.

Finally, the second most-given answer in five EU Member States is the national government, most

notably in the Netherlands (17%) and the United Kingdom (16%), while it is the third-highest ranked
answer in 12 other countries.
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QB7 Do you know who is responsible for this label? (%)
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Looking at the socio-demographic analysis, some significant variations and similarities are revealed
in the results:

Men are more likely to say the label is the responsibility of the European Union (549%) than
women (46%).

A majority of respondents in all age groups except those aged 55 or more (42%) say the label
is the EU’s responsibility. Those surveyed aged 55 and more are also most likely to say
they don’t know who is responsible (27%).

Education appears to be a factor in responses, with those surveyed whose education finished
after the age of 20 most likely to say the label is the EU’s responsibility (56%) and
those whose education finished before they were 15 the least likely (36%). The least
educated group is nearly twice as likely as the group that has spent the longest time in
education to say they don’t know who is responsible (34% vs 18%).

Respondents whose electrical goods purchasing decisions are not influenced by the label
are the least likely to say it is the responsibility of the EU (40%) and the most likely to say
they do not know who is responsible for it (30%).

QB7 Do you know who is responsible for this label?
(% - EU)
[ — b
e .5 %
2 8§85 £§ 8¢ 3
E ;3 0E 2§ <
s £§5 58 2% %
g Y2 28 £2 4
£ 2 £
[ = [
EU28 50 11 9 9 21
Man 54 10 9 9 18
Woman 46 12 9 8 25
15-24 52 9 8 8 23
25-39 56 10 9 8 17
40-54 55 11 8 9 17
55 + 42 12 11 8 27
it Education (End of)
15- 36 10 11 9 34
16-19 49 12 10 10 19
20+ 56 11 8 7 18
Still studying 54 9 7 8 22
Yes, save money 53 12 10 9 16
Yes, select more environmentally-friendly appliances 57 11 10 10 12
Yes, both 56 13 8 8 15
No 40 10 11 9 30
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Nearly eight in ten respondents say they have been influenced by the EU energy label

Respondents were asked whether their purchase of electrical appliances have been influenced by the
EU energy label'®. Nearly eight in ten respondents say the label did have an influence on their
choice of purchase of electric appliances (79%), while just under a fifth of those surveyed say it
has not influenced their purchase choice (199%).

A third of respondents say they were influenced by the label both to save money and to select a
more environmentally-friendly appliance (33%), while just over a quarter say the label
influenced them to buy a more energy-efficient appliance with the aim of saving money
(27%).

Just under a fifth say the label influenced them to purchase a more energy-efficient appliance
in order to have a more environmentally-friendly product (19%).

Just 2% of respondents say they don’t know if the label had an influence on the choice of their
purchase.

QB8 Did the EU energy label have an influence on the choice of your purchase of electric appliances (fridges, washing
machines, dish washers, televisions...)?

(% - EU)
0 10 20 30 40 50 B0 70 80

BOTH (TO SAVE MONEY AND TO SELECT A MORE

ENVIRONMENTALLY-FRIENDLY APPLIANCES) i

YES, IT HAS HELPED YOU PURCHASE A MORE

ENERGY-EFFICIENT APPLIANCE, YOUR MAIN REASON BEING _ 27
-
-

TO SAVE MONEY

YES, IT HAS HELPED YOU PURCHASE A MORE
ENERGY-EFFICIENT APPLIANCE, YOUR MAIN REASON BEING
TO SELECT MORE ENVIRONMENTALLY-FRIENDLY APPLIANCES

NGO, IT HAS NOT INFLUENCED YOUR PURCHASE CHOICE

DON'T KNOW l 2

Base: Respondents who recognised the label (n=25,398)

16Did the EU energy label have an influence on the choice of your purchase of electric appliances (fridges, washing machines, dish
washers, televisions...)? Yes, it has helped you purchase a more energy-efficient appliance, your main reason being to save money; Yes, it
has helped you purchase a more energy-efficient appliance, your main reason being to select more environmentally-friendly appliances;
Both (to save money and to select a more environmentally-friendly appliances); No, it has not influenced your purchase choice; DK.
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There are some relatively large country-level variations in the results for the proportion of
respondents saying they were influenced or not. At the upper end of the scale, nearly nine in ten of
those surveyed in Denmark, Belgium and Hungary (all 89%) say their electrical appliance purchasing
decisions were influenced by the label and a further 17 countries record results at or above the
EU average of 79% for this question. At the lower end of the scale, just over six in ten respondents
in the United Kingdom (62%) say their purchasing decisions were swayed by the label, while just
seven in ten also take this position in Sweden (70%) and Finland (72%).

The countries with the highest proportion of respondents who say their electrical goods buying
decisions have not been affected by the label are the United Kingdom, where more than a third
say this (35%) followed by Sweden and Finland, where almost three in ten say this (29% and 28%
respectively). At least a tenth of respondents in all but one of the EU’s 28 Member States say their
electrical items purchasing decisions have not been influenced by the label. The exception is Denmark,
where just under a tenth of those surveyed say this (9%).

QB8 Did the EU energy |abel have an influence on the choice of your purchase of electric appliances (fridges, washing
machines, dish washers, televisions...)?
(%)
i 2 o0 1 4 2 2 2 1 1 4 2 2 1 2 3 3 1 2 1 2 1 1 1 1 1 0 1
— — —_— O e —— -————-————————————

10 9 1311 44 12 1% 13 15 15 4y 15 18 18 20 19 20 19 21 7,;121%28;9-

L LLLL L ET T T LT T
89 89 8 88 g g5 g5 g5

84 84 84 ‘81 83 i gp gy 79 79 79 79 79 78
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—=il™ Eamil = =llml ==l sS I Ellm+iEcE
HU DK BE DE MT SK IT AT CY CZ BG ]_U FR SI PT PL NL EL EU28HR EE IE ES LV RO LT FI SE UK
MW Total 'Yes' Ml No, it has not influenced your W Don't know

purchase choice

Base: Respondents who recognised the label (n=25,398)
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The most frequently given response in 23 of the EU’s 28 countries is that purchasing decisions have
been influenced by the label to both save money and to buy more environmentally-friendly
appliances. This is particularly the case in Malta (49%), Portugal (47%), Greece and Slovenia (45%),
though just three in ten respondents in Sweden (30%) and Romania (28%) say this, even though it is
the top answer in those countries. It is the second-most given answer in four countries and the third
most frequent response in one: The United Kingdom, where just a fifth of respondents (219%) give
this answer.

In four EU Member States, the most-given answer is yes, to save money, most notably in Latvia
(34%) Ireland (32%) and Spain (31%). This is the second highest-ranked answer in 19 other countries
and the third most popular response in three: Austria (20%), Finland (219%) and Romania (23%).

The joint most-popular answer in Poland — alongside to save money - is yes to purchase a more
environmentally-friendly appliance. Just over a quarter of respondents there say this (27%),
while it is the second top-rated answer in three countries: Austria (29%), Denmark (23%) and the
Netherlands (22%). It is the third most-given answer in 13 other EU countries, principally in Sweden
(26%), Italy (249%) and Germany (23%).

Only in the United Kingdom is no, it has not influenced your purchasing choice the most popular
answer. Over a third of respondents there say this (35%) and it is the second most-given response in
four other countries: Sweden (299%), Finland (28%), Romania (25%) and Greece (20%). This is also
the third most popular answer in 13 other countries, most notably in Lithuania (26%), Latvia and
Spain (both 25%).
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QB8 Did the EU energy label have an influence on the choice of your purchase
of electric appliances (fridges, washing machines, dish washers,
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The socio-demographic analysis again reveals some significant variations and similarities among
the different groups of respondents, including:

There are very few variations between men and women in this question.

Respondents aged 15-24 are the least likely group to be influenced by the label in their
electronic item purchasing decisions (65%) and are the most likely to say they are not
influenced (30%).

Respondents who have stayed in education the longest are the most likely to have been
influenced by the label (87%), while those still studying are the least likely (63%).

Students are the least likely to say they are influenced by the label (63%), while managers
(89%) and other white collar workers (88%) are the most likely.

Respondents who say they have difficulty paying bills most of the time are the most likely
to say their electrical item purchasing decisions have been influenced by the label in order
to save money (32%), while those who report difficulties occasionally are the most likely to
report being influenced overall (81%). Those surveyed who say the almost never/never
have difficulties are the most likely to report being influenced by the label to both save
money and acquire a more environmentally-friendly appliance (34%).
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QB8 Did the EU energy label have an influence on the choice of your purchase of electric appliances (fridges,
washing machines, dish washers, televisions...)?
(% - EU)
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Eu28 33 27 19 19 79
Man 33 27 19 19 79
Woman 32 28 20 18 80
Ba Age
15-24 26 22 17 30 65
25-39 35 29 20 15 B84
40-54 36 29 21 13 86
55 + 31 2T 19 21 77
1 Fducation (End of)
15- 28 27 16 26 71
16-19 32 30 18 18 80
20+ 38 26 23 12 87
Still studying 26 19 18 31 63
™™ Socio-professional category
Self-employed 37 25 22 14 84
Managers 39 29 21 10 89
Other white collars 37 27 24 i 88
Manual workers 32 31 19 17 82
House persons 31 30 19 19 80
Unemployed 30 28 13 27 71
Retired 31 26 18 23 75
Students 26 19 18 31 63
B Difficulties paying bills
Most of the time 30 32 14 23 76
From time to time 31 28 22 18 81
Almost never/ Never 34 27 19 18 80
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IV. EU ENERGY PRIORITIES FOR THE NEXT YEARS

Nearly half of those surveyed say the EU should prioritise clean energy technologies in
the next 10 years

Finally, respondents were asked which energy issues the EU should prioritise over the next decade?’.
Nearly half of those polled say they think the EU should invest in and develop clean energy
technologies (47%) in the next ten years, this being the most common answer among the
respondents. Just under four in ten respondents say they believe the EU should ensure energy costs
are as low as possible (37%), while a third say they think it ought to step up international
efforts to reduce the impact of energy on climate change (33%).

Three in ten respondents say they think one of the EU’s priorities in the next ten years should be to
reduce overall energy consumption in the EU (30%), while just over a quarter of those surveyed
say they believe its priority should be to provide EU consumers with clear information to help
them make better choices regarding energy providers, new appliances, energy savings, etc.
(26%).

Over a fifth of respondents say they believe the EU’s priority in the next ten years should be to ensure
a stable energy supply by developing better infrastructure connections between the
Member States (22%) and just under a fifth say the EU should consider it a priority to protect
critical energy infrastructure, e.g. against cyberattacks or extreme weather events (18%).

In the next ten years, the EU should prioritise enhancing international cooperation in the field
of energy according to over a tenth of respondents (15%), while just under that proportion say they
think the EU should reduce energy imports (13%).

Just 19% of the respondents say other priorities, while 1% say none and 3% say they don’t know.

71n your opinion, which of the following energy issues should the European Union tackle as a priority over the next 10 years? Reduce
overall energy consumption in the EU; Ensure a stable energy supply by developing better infrastructure connections between the
Member States; Ensure that energy costs are as low as possible; Reduce EU energy imports; Invest in and develop clean energy
technologies; Enhance international cooperation in the field of energy; Step up international efforts to reduce the impact of energy on
climate change; Protect critical energy infrastructure, e.g. against cyberattacks or extreme weather events; Provide EU consumers with
clear information to help them make better choices regarding energy providers, new appliances, energy savings, etc.; Other
(SPONTANEOUS); None (SPONTANEQUS); DK.
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QB9 In your opinion, which of the following energy issues should the European Union tackle as a priority over the next 10 years? (MAX. 3 ANSWERS)
(% - EU)

b3

o 20 30 4 50

INVEST IN AND DEVELOP CLEAN ENERGY TECHNOLOGIES A7

ENSURE THAT ENERGY COSTS ARE AS LOW A5 POSSIBLE

STEP UP INTERNATIONAL EFFORTS TO REDUCE
THE IMPACT OF ENERGY ON CLIMATE CHANGE

e

REDUCE OVERALL ENERGY CONSUMPTION IN THE EU

PROVIDE EU CONSUMERS WITH CLEAR INFORMATION TO HELP THEM MAKE BETTER 26
CHOICES REGARDING ENERGY PROVIDERS, NEW APPLIANCES, ENERGY SAVINGS, ETC.
ENSURE A STABLE ENERGY SUPPLY BY DEVELOPING BETTER INFRASTRUCTURE

CONNECTIONS BETWEEN THE MEMBER STATES 2

PROTECT CRITICAL ENERGY INFRASTRUCTURE, E.G. AGAINST CYBERATTACKS OR
EXTREME WEATHER EVENTS

-
oo

ENHANCE INTERNATIONAL COOPERATION IN THE FIELD OF ENERGY

REDUCE EU ENERGY IMPORTS

-
{79}

tn

QTHER (SPONTANEQUS) I 1
MNOMNE (SPONTANEOUS) I i
DON'T KNOW . 3

Base: All respondents (n=27,438)
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In half of the EU’s 28 Member States, the most frequent response is that the EU should ensure that
energy costs are as low as possible in the next ten years. A majority of respondents say this in
seven countries, most notably in Latvia (60%), Lithuania (58%), Greece and Portugal (both 569%), and
a relative majority in Croatia (50%) also take this position.

The most-mentioned answer in 13 countries and the joint most-given response in one other — Austria
- is that the EU should invest in and develop clean energy technologies in the next ten years.
Over six in ten respondents in three countries — Sweden (65%), the Netherlands (64%) and Finland
(63%) — say this, while a majority in four other countries and a relative majority in one — Slovenia -
also take this view. In Austria, nearly four in ten respondents (38%) give this as their answer, with
the same proportion in that country also saying the EU should prioritise stepping up international
efforts to reduce the impact of energy on climate change.

QB3 In your opinion, which of the following energy issues should the European Union tackle as a priority over the next 10 years?
(MAX. 3 ANSWERS)
(% - THE MOST MENTIONED ANSWER BY COUNTRY)

65 64 g3

m=tII S EmcEEE"TIINIICEEe=E0 sk S Tl
SE NL FI FR ES LU DK SI UK EEEU28DE BE IT AT LV LT EL PT CY BG CZ HR HU MT PL IE SK RO

W Invest in and develop clean energy technologies

m Ensure that energy costs are as low as possible

u Step up international efforts to reduce the impact of energy on climate change

Base: All respondents (n=27,438)
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At a national level, invest in and develop clean energy technologies is the most frequent
response in 14 countries, most notably Sweden (65%), the Netherlands (64%) and Finland (63%). It
is also the second most common answer in 12 other EU Member States and the third most-mentioned
response in the remaining two: Czechia (33%) and Slovakia (32%).

In 14 countries, the most common answer is that the EU should ensure that energy costs are as
low as possible, particularly in Latvia (60%), Lithuania (58%), Greece and Portugal (both 56%), and
it is the second most given answer in five countries: Spain (50%), Belgium (439%), Estonia (39%),
Slovenia (38%) and Italy (34%). This response is the third most common in France (36%), the United
Kingdom (339%) and Austria (31%).

Only in Austria is the most common answer that the EU must step up international efforts to
reduce the impact of energy on climate change (38%), though it is the second most-given
response in seven countries — in particular Sweden (52%), Denmark and the Netherlands (both 50%).
This is also the third most frequent answer in seven other EU Member States, most notably Belgium,
Hungary (both 359%) and Finland (34%).

That the EU should prioritise reducing overall energy consumption in the EU in the next ten years
is not the most common answer in any of the 28 countries, but it is the second most given answer in
three: Slovakia (37%), Austria (36%) and Czechia (34%). It is also the third most frequent response
in nine others, particularly Denmark (42%) and Sweden (38%).

The second most-given response in one country — Finland (35%) - is that the EU should provide EU
consumers with clear information to help them make better choices regarding energy
providers new appliances, energy savings, etc. This is also the third most-frequent answer in
five other countries, with the highest proportions of respondents in Cyprus (39%) and Greece (349%).

That the EU should ensure a stable energy supply by developing better infrastructure
connections between the Member States is the third most frequent response in just two
countries: Estonia (28%) and Latvia (25%). It is not among the top three responses in any other EU
country, which is also the case for the remaining three possible statements.
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QB9 In your opinion, which of the following energy issues should the European Union tackle as a priority over the next 10 years? (MAX. 3
ANSWERS) (%)
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The socio-demographic analysis reveals a range of similarities and some marked differences,
including:

The results for men and women are broadly similar, with differences of no more than three
percentage points for any of the possible responses. Men are more likely than women to say
the EU should invest in and develop clean energy technologies (48% vs 45%), while
women are more likely than men to say the EU should provide EU consumers with clear
information to help them make better choices regarding energy suppliers, new
appliances, energy savings, etc. (28% vs 25%).

Age does not appear to be much of a determining factor in the responses, though those polled
aged 55 and more are the most likely to say the EU should ensure that energy costs are
as low as possible (40%), while those aged 15-24 are the most likely to say the EU should
invest in and develop clean energy technologies (50%).

Perhaps unsurprisingly, respondents who are unemployed (45%) are the most likely to say
the EU should ensure that energy costs are as low as possible, while managers are the
least likely to say this (259%). In contrast, managers are the most likely respondents to say
the EU should step up international efforts to reduce the impact of energy on climate
change (469%), while those who are retired (28%) are the least likely to say this.

Also unsurprising is the fact respondents who have difficulty paying their bills most of the
time (489%) are the most likely to say the EU should ensure that energy costs are as low
as possible, while those who almost never/never have difficulty paying are the least likely
to say this (35%).

Respondents who are not influenced by the label in their purchasing decisions are the most
likely to say the EU should ensure that energy costs are as low as possible (41%),
followed by those who say they are influenced by it to save money (40%). Those surveyed
who say they are influenced by the label to purchase more environmentally-friendly
appliances are the most likely to say the EU should step up international efforts to
reduce the impact of energy on climate change (42%).
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QB9 In your opinion, which of the following energy issues should the European Union tackle as a
priority over the next 10 years? (MAX. 3 ANSWERS)
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EU28 47 37 33 26
Man 48 36 33 25
Woman 45 38 34 28
15-24 50 32 35 25
25-39 47 37 35 26
40-54 48 35 36 28
55 + 44 40 30 26
Self-employed 48 37 38 24
Managers 54 25 46 27
Other white collars 48 34 35 29
Manual workers 45 40 31 27
House persons 46 41 29 28
Unemployed = 45 30 26
Retired 43 41 28 25
Students 53 27 38 25
Most of the time 45 48 27 27
From time to time 41 40 30 28
Almost never/ Never 49 35 35 26
Yes, save money 46 40 32 28
Yes, select more environmentally-friendly appliances 47 26 42 27
Yes, both 54 37 38 28
No 43 41 25 22
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CONCLUSION

The results of this Eurobarometer survey on EU citizens’ attitudes towards energy and energy policy
in the Union show that Europeans believe that the priorities now, and in the future, should be about
securing clean, affordable energy.

Over four in ten respondents say current EU policy is about moving away from fossil fuels towards
cleaner energy sources, while over a quarter say it's about reducing consumption.

Significantly, over six in ten respondents say the EU has a responsibility to ensure EU citizens have
secure access to energy. Moreover, to ensure access to clean energy, a large majority of respondents
agree that it should be the EU’s responsibility to encourage more investment in renewable energy
(e.g. wind, solar) and to encourage more investment in energy research and innovation.

But this needs to be done affordably. A quarter of those polled in this survey say they think EU energy
policy is about reducing costs to consumers, while over half say it should be the EU’s responsibility
to address energy poverty and ensure a fair energy transition so that no citizen or region is left behind.
Also, nearly nine in ten respondents say the EU must be responsible for taking action to ensure
competitive market prices, in particular to reduce the number of people unable to pay their energy
bills.

The good news is that the EU’s efforts to promote energy efficiency through its label on electrical
appliances is having an effect. Awareness of the label is high: over nine in ten recognise it and nearly
eight in ten respondents say they also know what it stands for (79%), while only just over one in 20
respondents say they have never seen it. Of those who recognise the label, just under eight in ten say
it had an influence on their electrical items purchasing decisions, whether to save money, to choose
more environmentally-friendly appliances or both.

As for the future, nearly half of respondents say the EU’s priority over the next ten years should be
to invest in and develop clean energy technologies, while a third say it should step up international
efforts to reduce the impact of energy on climate change. Just under four in ten respondents say
they believe the EU should focus on ensuring energy costs are as low as possible in the next ten
years.

In socio-demographic terms, there are some interesting patterns that emerged during the course of
the research. Men and women seem to agree on most topics covered by the survey, with only a few
exceptions.

In general, the younger, more educated respondents who are managers and seldom struggle to pay
bills are more interested in environmental issues connected with energy, while those who are older,
less well-educated and report difficulty paying bills are more likely to raise issues associated with
affordability.

Occupation also seems to have a bearing on the answers respondents give, with managers displaying
similar characteristics to younger, more educated, better-off respondents and the unemployed, retired
or house persons perhaps unsurprisingly being more inclined to be concerned about affordability.

Awareness of the energy label, who is responsible for it and whether it has influenced purchases
seems to have a bearing on respondents’ answers as well. Generally speaking, the greater the
awareness, the more likely the respondent is to focus on environmental issues, while lower levels of
recognition are associated with more interest in reducing energy costs.
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TECHNICAL SPECIFICATIONS

Between 09 and 25 May 2019, Kantar carried out the wave 91.4 of the EUROBAROMETER survey, on
request of the EUROPEAN COMMISSION, Directorate-General for Communication, “Media Monitoring
and Eurobarometer” Unit.

The wave 91.4 covers the population of the respective nationalities of the European Union Member
States, resident in each of the 28 Member States and aged 15 years and over.

COUNTRIES P — N FIELDWORK POPULATION | PROPORTION
INTERVIEWS DATES 15+ EU28
BE Belgium Kantar Belgium (Kantar TNS) 1028 | 09/05/2019 | 20/05/2019 | 9693779 2,25%
BG Bulgaria Kantar TNS BBSS 1032 | 09/05/2019 | 21/05/2019 | 6537535 1,52%
cz Czechia Kantar CV 1008 | 10/05/2019 | 20/05/2019 | 9238431 2,14%
DK Denmark Kantar Gallup 1004 | 09/05/2019 | 23/05/2019 | 4838729 1,12%
DE Germany Kantar Deutschland 1537 09/05/2019 | 23/05/2019 70.160.634 16,26%
EE Estonia AS Emor, Kantar Emor 1.003 09/05/2019 | 20/05/2019 1.160.064 0,27%
IE Ireland The Kantar Group UK 1006 | 09/05/2019 | 20/05/2019 | 3592.163 0,83%
EL Greece Taylor Nelson Sofres Market Research 1016 09/05/2019 | 20/05/2019 9.937.810 2,30%
ES Spain NS '”Vesngzc;:iédne Mercados y 1005 | 09/05/2019 | 20/05/2019 | 39445245 9,14%
FR France Kantar Public France 1.007 09/05/2019 | 20/05/2019 54.097.255 12,54%
HR Croatia Hendal 997 09/05/2019 | 20/05/2019 |  3.796.476 0,88%
T Italy Kantar Italia 1023 | 09/05/2019 | 18/05/2019 | 52334535 12,13%
Y Rep. Of Cyprus CYMAR Market Research 503 09/05/2019 | 19/05/2019 | 741308 0,17%
LV Latvia Kantar TNS Latvia 1007 | 09/05/2019 | 20/05/2019 |  1.707.084 0,40%
LT Lithuania NS LT 1003 | 09/05/2019 | 20/05/2019 | 2513384 0,58%
LU Luxembourg ILReS 514 10/05/2019 | 21/05/2019 |  457.126 0,11%
HU Hungary Kantar Hoffmann 1.027 10/05/2019 | 20/05/2019 8.781.161 2,04%
MT Malta MISCO International 495 10/05/2019 | 25/05/2019 | 364.172 0,08%
NL Netherlands TNS NIPO (trading under Kantar Public) 1014 09/05/2019 | 20/05/2019 13979215 3,24%
AT Austria Info Research Austria Institut fur Markt) ) 5| 09065019 | 19/05/2019 | 7554711 1,75%
und Meinungsforschung
PL Poland Kantar Polska 1010 | 09/05/2019 | 20/05/2019 | 33444.171 7,75%
PT Portugal Marktest — Marketing, Organizacao e 1.009 10/05/2019 | 20/05/2019 |  8.480.126 1,97%
Formacao
RO Romania Centrul Pentru Studierea Opiniei si 1041 | 09/05/2019 | 20/05/2019 | 16852702 3,91%
Pietei (CSOP)
S| Slovenia Institute for market and media 1008 | 09/05/2019 | 20/05/2019 |  1760.032 0,41%
research, Mediana
sK Slovakia Kantar Slovakia 1081 | 09/05/2019 | 20/05/2019 |  4.586.024 1,06%
I Finland Kantar TNS Oy 1003 | 09/05/2019 | 23/05/2019 | 4747810 1,10%
SE Sweden Kantar Sifo 1008 | 09/05/2019 | 22/05/2019 | 7.998763 1,85%
UK United Kingdom The Kantar Group UK 1022 | 09/05/2019 | 20/05/2019 | 52651777 12,20%
TOTAL EU28 ‘ 27.438 ‘ 09/05/2019 ‘ 25/05/2019 ‘ 431452222 100%

* Great Britain and Northern Ireland
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The basic sample design applied in all states is a multi-stage, random (probability) one. In each
country, a number of sampling points was drawn with probability proportional to population size (for
a total coverage of the country) and to population density.

In order to do so, the sampling points were drawn systematically from each of the "administrative
regional units", after stratification by individual unit and type of area. They thus represent the whole
territory of the countries surveyed according to the EUROSTAT NUTS Il (or equivalent) and according
to the distribution of the resident population of the respective nationalities in terms of metropolitan,
urban and rural areas.

In each of the selected sampling points, a starting address was drawn, at random. Further addresses
(every Nth address) were selected by standard "random route" procedures, from the initial address.
In each household, the respondent was drawn, at random (following the "closest birthday rule"). All
interviews were conducted face-to-face in people's homes and in the appropriate national language.
As far as the data capture is concerned, CAPI (Computer Assisted Personal Interview) was used in
those countries where this technique was available.

For each country, a comparison between the sample and the universe was carried out. The Universe
description was derived from Eurostat population data or from national statistics offices. For all
countries surveyed, a national weighting procedure, using marginal and intercellular weighting, was
carried out based on this Universe description. In all countries, gender, age, region and size of locality
were introduced in the iteration procedure. For international weighting (i.e. EU averages), Kantar
applies the official population figures as provided by EUROSTAT or national statistic offices. The total
population figures for input in this post-weighting procedure are listed here.

Readers are reminded that survey results are estimations, the accuracy of which, everything being
equal, rests upon the sample size and upon the observed percentage. With samples of about 1,000
interviews, the real percentages vary within the following confidence limits:

Statistical Margins due to the sampling process
(at the 95% level of confidence)

various sample sizes are in rows various observed results are in columns

506 10% 15% 20% 25% 30% 35% 40% 45% 50%
950 90% BS% B80% 75% 70% 65% 60% S5% SO%

N=so| 60 | 83 [ 99 [ 111 [ 120 | 127 | 132 | 136 | 138 | 139 |N=50
N=500| 19 | 26 | 31 | 35 | 38 | 40 | 42 | 43 | 44 | 44 |N=500
N=1000 | 14 | 19 (22 (25 |27 |28 | 30 | 3.0 | 3.1 | 3.1 [N=1000
N-1500] 11 | 15 | 18 | 20 | 22 | 23 | 24 | 25 | 25 | 25 |N=1500
N=2000] 10 | 13 | 16 | 18 | 18 | 20 | 21 | 21 | 22 | 22 |N=2000
N-3000] 08 | 11 | 13 | 14 | 15 | 16 | 17 | 18 | 18 | 18 |N=3000
N=4000| 07 | 09 | 11 | 12 | 13 | 14 | 15 | 15 | 15 | 15 |N=4000
N=5000| 06 | 08 | 10 | 11 | 12 | 13 | 13 | 14 | 14 | 14 |N=5000
N=6000] 06 | 08 | 09 | 10 | 11 | 12 | 12 | 12 | 13 | 13 |N=6000
N-7000| 05 | 07 | 08 | 09 | 10 | 11 | 11 | 11 | 12 | 12 |N=7000
N=7500 05 | 07 | 08 | 09 | 10 | 10 | 11 | 11 | 11 | 11 |N=7500
N=8OOO 05 | 07 | 08 | 09 | 09 | 10 | 10 | 11 | 11 | L1 |N=B0OO
N=9000 05 | 06 | 07 | 08 | 09 | 09 | 10 | 10 | 10 | 10 |N=9000
N=10000 04 | 06 | 07 | 08 | 08 | 05 | 03 | 10 | 10 | 10 |N=10000

N=11000 04 | 06 | 07 | 07 | 08 | 09 | 09 | 09 | 09 | 09 |N=11000

N=120000 04 @05 | 06 | 07 | 08 | 08 | 08 | 09 | 09 | 09 |N=12000

N=13000 04 | 05 | 06 | 07 | 07 | 08 | 08 | 0B | 09 | 09 |N=13000

N=14000 04 | 05 | 06 | 07 | 07 | OB | 08 | 0B | 08 | 08 |N=14000

N=15000 03 | 05 | 06 | 06 | 07 | 07 | 08 | 08 | 08 | 08 |N=15000
5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

95% 90% B85% B80% 75% 70% 65% 60% 55% S0%
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Questionnaire

QUESTIONNAIRE

(READ OUT) Fossil fuels are natural fuels such as coal, oil or gas, formed in the
geological past from the remains of living organisms. Their combustion by
humans is the largest source of greenhouse gas emissions.

QB1: ROTATE CODES 1 TO 9

QB1 What does EU energy policy mean to you?
(SHOW SCREEN - READ OUT - MAX. 3 ANSWERS)

Reinforcing cooperation between EU Member States on energy matters 1,
Improving infrastructure across Member States, and creating a well- 2,
functioning and fully integrated internal EU energy market

Minimising risk of electricity black-outs and energy shortages in Europe 3,
Shifting from fossil fuels to renewable energy sources to combat 4,

climate change

Decreasing energy consumption across the EU, - i.e. insulating homes or 5,
purchasing energy-efficient products

Ensuring nuclear energy is safe and secure 6,
Supporting developing countries in moving to clean energy systems and 7,
ensuring secure energy imports from the EU

Contributing to economic growth and employment by investing in 8,
innovative technologies

More competitive energy prices for consumers 9,
Other (SPONTANEOQOUS) 10,
Nothing (SPONTANEOQUS) 11
DK 12

NEW

Q1
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Questionnaire

QB2: ROTATE STATEMENTS 1 TO 4

QB2 To what extent do you agree or disagree with the following statements?
(SHOW SCREEN - READ OUT - ONE ANSWER PER LINE)

= o S 8 § = g
T 2 - 9 T O T O X
% 5% 5% &8 5
[ T - -5 [ 5
1 The EU must secure access 1 2 3 4 5
to energy to all EU citizens
2 The EU must ensure access 1 2 3 4 5

to clean energy, e.g.
encourage a move away
from fossil fuels towards
energy sources with low
greenhouse gas emissions
3 | The EU must ensure access 1 2 3 4 5
to affordable energy, e.q.
ensure competitive market
prices, in particular to reduce
the number of people unable
to pay their energy bills
4 | Cooperation between 1 2 3 4 5
European Member States
should be further
strengthened to give all
Europeans access to secure,
financially affordable and
clean energy
NEW

Q2
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Questionnaire

QB3: ROTATE STATEMENTS 1 TO 7

QB3 To what extent do you agree or disagree with the following statements? In
order to ensure access to secure energy, it is necessary...

(SHOW SCREEN - READ OUT - ONE ANSWER PER LINE)

= o S a 8 & = &
[ T o T O M O
c% 5% 5% &3 5
= o = © =5 =g
1 | To reinforce EU cooperation 1 2 3 4 5

across borders and solidarity
between Member States in
the event of energy crises
2 | Forthe EU to diversify its 1 2 3 4 5
external energy suppliers

3 | For the EU to speak with one 1 2 3 4 5
voice when negotiating with
external energy suppliers

4 | To have a well-connected 1 2 3 4 5
energy network across the
EU

5 | To have more cooperation 1 2 3 4 5

on cybersecurity in the field
of energy between EU
Member States

6 | To ensure that nuclear 1 2 3 4 5
energy is safe and secure in
the EU

7 | For the EU to monitor 1 2 3 4 5

foreign investments in
strategic energy

infrastructure in the EU
NEW

Q3
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Questionnaire

QB4: ROTATE STATEMENTS 1 TO 5

QB4 To what extent do you agree or disagree with the following statements? It
should be the EU's responsibility to ...
(SHOW SCREEN - READ OUT - ONE ANSWER PER LINE)

= o S a =31 >3
< ¢ - @ T O T o x
c8 5% 5% 5% =
1 | Support measures to 1 2 3 4 5
increase the energy
performance of buildings
2 | Encourage more investment 1 2 3 4 5
in renewable energy e.g.
wind, solar
3 | Encourage more investment 1 2 3 4 5
in energy research and
innovation
4 | Empower cities and local 1 2 3 4 5
communities to move
towards clean energy
5 | Support non-EU countries in 1 2 3 4 5
moving to cleaner energy
systems
NEW

Q4
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Questionnaire

QB5: ROTATE STATEMENTS 1 TO 4

QB5 To what extent do you agree or disagree with the following statements? It
should be the EU's responsibility to...
(SHOW SCREEN - READ OUT - ONE ANSWER PER LINE)

= o S a 8 & >3
™ ¢ - @ T o T o x
o9 T & & o 3 e
1 | Ensure that increased 1 2 3 4 5
competition in EU energy
markets translates into
more competitive and
affordable prices for
consumers
2 | Address energy poverty and 1 2 3 4 5
ensure a fair energy
transition so that no citizen
or region is left behind
3 | Facilitate consumers' choice 1 2 3 4 5
of energy sources and
suppliers
4 | Empower consumers to 1 2 3 4 5
produce and consume their
own energy
NEW
QB6 Do you recognise the following label?
(SHOW SCREEN - READ OUT - ONE ANSWER ONLY)
Yes, and you know what it stands for 1
Yes, but you don't know what it stands for 2
No, you have never seen it 3
DK 4
NEW

Q5
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Questionnaire

QB7 Do you know who is responsible for this label?
(SHOW SCREEN - READ OUT - ONE ANSWER ONLY)
The (NATIONALITY) government
The European Union
The industry, private businesses
Consumer organisations
DK

Ui DN W N

NEW

ASK QB8 IF QB6=1 OR 2 (THOSE WHO RECOGNISED THE LABEL)

QB8 Did the EU energy label have an influence on the choice of your purchase of
electric appliances (fridges, washing machines, dish washers, televisions...)?
(SHOW SCREEN - READ OUT - ONE ANSWER ONLY)
Yes, it has helped you purchase a more energy-efficient appliance, your 1
main reason being to save money
Yes, it has helped you purchase a more energy-efficient appliance, your 2
main reason being to select more environmentally-friendly appliances
Both (to save money and to select a more environmentally-friendly 3
appliances)

No, it has not influenced your purchase choice 4

DK 5
NEW

Q6
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ASK ALL

QB9: ROTATE CODES 1 TO 9

Questionnaire

In your opinion, which of the following energy issues should the European Union

tackle as a priority over the next 10 years?

(SHOW SCREEN - READ OUT - MAX. 3 ANSWERS)

Reduce overall energy consumption in the EU

Ensure a stable energy supply by developing better infrastructure
connections between the Member States

Ensure that energy costs are as low as possible

Reduce EU energy imports

Invest in and develop clean energy technologies

Enhance international cooperation in the field of energy (Interviewer
instruction: if needed, explain: "For example, by developing alternative
supplies of gas/other energy sources from non-EU countries")

Step up international efforts to reduce the impact of energy on climate
change (Interviewer instruction: if needed, explain: For example, in
pursuing the Paris Agreement for reducing Greenhouse gas emissions at
global level)

Protect critical energy infrastructure, e.g. against cyberattacks or
extreme weather events

Provide EU consumers with clear information to help them make better
choices regarding energy providers, new appliances, energy savings, etc.

Other (SPONTANEOUS)
None (SPONTANEOUS)
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What does EU energy policy mean to you? (MAX. 3 ANSWERS)
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Europeans’ attitudes on EU energy policy

May 2019 Special Eurobarometer 492

Tables

QB2.1 To what extent do you agree or disagree with the following statements?
The EU must secure access to energy to all EU citizens (%)
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QB2.2 To what extent do you agree or disagree with the following statements?

The EU must ensure access to clean energy, e.g. encourage a move away from fossil fuels
towards energy sources with low greenhouse gas emissions (%)
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QB2.3 To what extent do you agree or disagree with the following statements?

The EU must ensure access to affordable energy, e.g. ensure competitive market prices, in
particular to reduce the number of people unable to pay their energy bills (%)
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QB2.4 To what extent do you agree or disagree with the following statements?

Cooperation between European Member States should be further strengthened to give all
Europeans access to secure, financially affordable and clean energy (%)
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Tables

QB3.1 To what extent do you agree or disagree with the following statements? In order to ensure access to secure
energy, it is necessary...
To reinforce EU cooperation across borders and solidarity between Member States in the event of
energy crises (%)
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QB3.2 To what extent do you agree or disagree with the following statements? In order to ensure access to secure
energy, it is necessary...
For the EU to diversify its external energy suppliers (%)
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QB3.3 To what extent do you agree or disagree with the following statements? In order to ensure access to secure
energy, it is necessary...

For the EU to speak with one voice when negotiating with external energy suppliers (%)
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QB3.4 To what extent do you agree or disagree with the following statements? In order to ensure access to secure
energy, it is necessary...

To have a well-connected energy network across the EU (%)
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QB3.5 To what extent do you agree or disagree with the following statements? In order to ensure access to secure
energy, it is necessary...

To have more cooperation on cybersecurity in the field of energy between EU Member States (%)
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QB3.6 To what extent do you agree or disagree with the following statements? In order to ensure access to secure
energy, it is necessary...

To ensure that nuclear energy is safe and secure in the EU (%)

) < i o v

@ [ o = 2 1 o

2 g 2 g g 5 2

= 2 ° = = < =

2 2 e = § g =

e 2 5 5 ° = s
k]

EU28 55 30 6 3 6 85 9
BE - 52 40 6 2 0 92 8
BG 62 27 3 1 7 89 4

-
z = 61 29 6 1 3 90 7
DK um 60 17 7 8 8 77 15
[ |

DE - 57 23 9 7 4 80 16
EE - 62 29 2 1 6 91 3
IE |—| 62 30 3 1 4 92 4
EL E- 65 26 2 2 5 91 4
ES - 68 21 2 2 7 89 4
FR T 52 34 3 3 8 86 6
HR - 57 33 5 3 2 90 8
IT T 45 38 9 3 5 83 12
Y 0 72 19 3 2 4 91

Lv = 71 17 2 1 9 88 3
LT = 78 20 0 0 2 98 0
LU o 59 24 6 3 8 83 9
HU - 47 34 12 4 3 81 16
MT ‘I 60 32 0 1 7 92 1
NL — 56 24 7 9 4 80 16
AT — 55 29 8 5 3 84 13
PL = 45 42 7 2 4 87 9
PT 3 58 36 1 0 5 94

RO n 35 36 16 4 9 71 20
Sl = 77 18 2 2 1 95 4
sK = 56 35 3 1 5 91 4
I A= 68 25 4 1 2 93 5
SE - 72 17 3 5 3 89 8
UK e 58 26 4 3 9 84 7




Europeans’ attitudes on EU energy policy

May 2019 Special Eurobarometer 492

Tables

QB3.7 To what extent do you agree or disagree with the following statements? In order to ensure access to secure
energy, it is necessary...

For the EU to monitor foreign investments in strategic energy infrastructure in the EU (%)
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QB4.1 To what extent do you agree or disagree with the following statements? It should be the EU's responsibility to

Support measures to increase the energy performance of buildings (%)
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QB4.2 To what extent do you agree or disagree with the following statements? It should be the EU's responsibility to

Encourage more investment in renewable energy e.g. wind, solar (%)
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QB4.3 To what extent do you agree or disagree with the following statements? It should be the EU's responsibility to

Encourage more investment in energy research and innovation (%)
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QB4.4 To what extent do you agree or disagree with the following statements? It should be the EU's responsibility to

Empower cities and local communities to move towards clean energy (%)
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QB4.5 To what extent do you agree or disagree with the following statements? It should be the EU's responsibility to

Support non-EU countries in moving to cleaner energy systems (%)
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Tables

QB5.1 To what extent do you agree or disagree with the following statements? It should be the EU's responsibility to

Ensure that increased competition in EU energy markets translates into more competitive and
affordable prices for consumers (%)
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QB5.2 To what extent do you agree or disagree with the following statements? It should be the EU's responsibility to

Address energy poverty and ensure a fair energy transition so that no citizen or region is left
behind (%)
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QB5.3 To what extent do you agree or disagree with the following statements? It should be the EU's responsibility to

Facilitate consumers' choice of energy sources and suppliers (%)
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QB5.4 To what extent do you agree or disagree with the following statements? It should be the EU's responsibility to

Empower consumers to produce and consume their own energy (%)
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Special Eurobarometer 492

Do you recognise the following label?

(%)
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Special Eurobarometer 492

Did the EU energy label have an influence on the choice of your purchase of electric appliances

(fridges, washing machines, dish washers, televisions...)?
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Special Eurobarometer 492

In your opinion, which of the following energy issues should the European Union tackle as a

priority over the next 10 years? (MAX. 3 ANSWERS)
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Special Eurobarometer 492

In your opinion, which of the following energy issues should the European Union tackle as a

priority over the next 10 years? (MAX. 3 ANSWERS)
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